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SHELBY LUZZI
Senior Sustainability Manager
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MEASURING IMPACT



0

10

20

30

40

50

60

70

80

DMO Supplier Social Environmental

2022 2023

48%
TOTAL

DMO

Supplier

Social

Environment

GLOBAL DESTINATION SUSTAINABILITY-INDEX



5TH 

UNITED STATES

71ST 
100 TOTAL DESTINATIONS

NORTH AMERICA

3
2

.8
7

2
2

.2
2

9
5

.8

8
5

.7
1

8
2

.5
2

7
6

.1
99

3
.0

1

1
0

0

9
3

.0
1

6
8

.2
5

7
1

.3
3

2
8

.5
7

DMO SUPPLIER

DC Belfast Melbourne Oslo Singapore Quebec City

6
3
.1

6 7
3
.0

2

7
8
.9

5

8
0
.9

5

8
6
.8

4

6
8
.2

5

9
4
.7

4

8
5
.7

1

8
4
.2

1

7
7
.7

8

7
8
.9

5

7
3
.0

2

SOCIAL ENVIRONMENTAL

1ST 



SHELBY LUZZI

Senior Manager, Sustainability

shelby@washington.org



Q&A
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